
For office use only: 
Account #:       

  

  
   

 Tenant  Owner Service 

Start Date: 

 

      

Service Address: 
Street #:        Street Name:        

Unit:       Postal Code:          

  

Occupant (Customer) Information: 
First Name:       Last Name:       

First Name:       Last Name:       

Phone (res):       Phone (cell):       

Phone (bus):       Extension:       

E-Mail:          

 
 
Note: Two pieces of identification are required: 
(e.g. Driver’s License, Credit Card and not a Health card number) 
 
ID type #1:                                    ID #:           

  

ID type #2:                                    ID #:       

 
 
Mailing Address:   Same as Service Address 
Street #:       Street Name:       

Unit:         City:       Province/State:       

Postal Code:       Country:        

 
 
Previous Oakville Hydro Service Address: (if applicable) 
Street #:       Street Name:       

Unit:       Previous Account #:       

 
 
Do you require a final reading for your previous address? 

If yes – provide date:  
   

 
 
Account Setup Fee: $ 30.00 (To be charged on first bill) 

 
 
 
 

[See page two] 

Date:       

RESIDENTIAL APPLICATION FOR HYDRO/WATER SERVICE



 

   

 
Your personal information is collected on this form by Oakville Hydro under the authority of the Electricity 
Act, Section 29, the Ontario Energy Board Act, Section 28.3 and the Municipal Act, 2001, S.O. 2001, 
Section 11; and Halton Region By-law No. 42-04. Your personal information will be used for the purposes 
of billing you for electricity services provided to you by Oakville Hydro, for billing you for water and 
wastewater use and collecting water and wastewater charges on behalf of Halton Region, and to respond to 
any questions that you may have regarding your bill. Your personal information will be disclosed to Halton 
Region for the purposes of collecting unpaid water and wastewater charges, including collection through 
the addition of the unpaid charges to the property’s tax roll.  Where you are a tenant, Halton Region may 
disclose your personal information to the property owner for the above stated purposes 
 
If you have any questions about this collection, the ways in which your personal information may be used 
by  Oakville Hydro, or would like further information about Oakville Hydro’s privacy policies, please 
contact: Privacy Officer, Oakville Hydro by telephone at 905-825-9400, or by e-mail at: 
privacyofficer@oakvillehydro.com. You may also visit our website at www.oakvillehydro.com and view 
Oakville Hydro’s Privacy Statement for more information. 
 
I/We hereby apply to Oakville Hydro Electricity Distribution Inc for electric service at the service address 
shown above.  I/We agree to pay for such service(s) as bills are rendered and comply with the Conditions 
of Service of Oakville Hydro Electricity Distribution Inc.   
 

I/We will also inform Oakville Hydro Electricity Distribution Inc. at least one week in advance of when 
I/we plan to vacate the above premises. 
 
 
  Date:       

Signature of Applicant  
 
  Date:       

Signature of Applicant  
 
Accepted on behalf of Oakville Hydro by: 
 
  Date:      

Authorized Representative   
 
 
 
Submit applications for service by three methods: 
 

1) Fax:      905-825-4447    2) Drop box located at 861 Redwood Square 
 
3) Mail:     Oakville Hydro      

   c/o Application for Service 
   861 Redwood Square 
   P.O. Box 1900 
   Oakville, ON L6J 5E3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
        Revised Jun.20/11 


