Oakville Hydro Electricity Distribution Inc.

P.O. Box 1900

861 Redwood Square

Oakville, Ontario L6J 5E3

Phone: (905) 825-9400

General Enquiry Email: hydro@oakvillehydro.com

November 5, 2008

NOTICE OF REVISION TO OAKVILLE HYDRO ELECTRICITY
DISTRIBUTION INC.’S (OHEDI) CONDITIONS OF SERVICE

In order to comply with the Section 2.4.8 of the Ontario Energy Board’s Distribution
System Code, OHEDI is hereby providing notice of proposed changes to our
Conditions of Service. The Conditions of Service document is available on our
website at Oakville Hydro Corporation - Site Map. Proposed changes may be viewed
under “Revision of Conditions of Service”.

Should you wish to comment on the proposed changes please forward your feedback
to our general enquiry email address hydro@oakvillehydro.com, please note
“Conditions of Service” in the subject line. Comments may also be made by
telephone (905) 825-9400. Comments must be received no later than January 10,
2009. Comments will be reviewed through January 13, 2009. The anticipated
implementation date of the revised Conditions of Service document is January 15,
2009.

Sincerely,

Regulatory Affairs
Oakville Hydro Electricity Distribution Inc.
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