February 2, 2012

NOTICE of POWER INTERRUPTION

Dear Customer / Occupant:

This notice is to advise you of a Power Interruption scheduled for:

Day: Date: Time:

SUNDAY FEBRUARY 12, 2012 7:00 AAM. to 11:00 A.M.

Area of Town — Streets Affected:

JONES ST., MARINE DR.

Reason for Interruption:

SYSTEM CHANGE

This interruption is necessary in order to facilitate the work being performed as efficiently as
possible with minimal impact to the customer, while maintaining a safe work area.

In the event of inclement weather on the date originally scheduled, the
interruption will be rescheduled to:

Day: Date: Time:

SUNDAY FEBRUARY 19, 2012 7:00 AM. to 11:00 AM.

To prepare for the interruption, please consider the following:

Medical Equipment - ensure that your backup system is functioning

Electric Garage Doors - place in manual mode or detach from the drive motor

Sump Pump — electrical sump pumps will not function during power interruption
Refrigerators / Freezers - minimize the opening of doors during the period of the interruption
Security Systems - if you have a system monitored by an outside agency, be sure to notify
them

Elevators - should be locked down unless powered by backup generators

Telephones, fax machines, computers and answering machines may be affected if not on an
Uninterruptible Power Source (UPS)

Hot Water — availability is dependent upon the size of your storage tank

Digital Equipment — if no battery backup, equipment will need to be reset

Cable TV or Internet — in some cases this service may not be operational during the power
interruption and may remain so for an extended period after your power has been restored
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We apologize for the inconvenience and thank you for your cooperation. If you
anticipate undue hardship due to a specific event or special needs, or should you have
further questions, please contact Customer Service at 905-825-9400 and press 1. You
may also visit www.oakvillehydro.com -“Power Interruptions”.

Mark Cybulski Al Beattie
System Control Supervisor Line Supervisor
Oakville Hydro Oakville Hydro




